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Ce-TSEES

Your Trusted Partnar

Paper-to-Electronic Conversion Service Customer Notice

Dear Valued Customers,

In order to cooperate with the HKSAR Government's arrangement to reduce the risk of spreading the
epidemic in the community, to protect ourselves and others, and reduce social contact, our Ge-TS
counters only provide limited services.

Bokan123 service

For the convenience, customers can submit declaration forms through our Bokan123 service. For
details, please visit the website www.bokan123.com.hk.

Pick-up service

Customers can choose to use our door-to-door pick-up service to submit declaration forms.
Customers only need to call the Pick-up service hotline 2217 1520, Ge-TS team will arrange pick up
and then convert paper to electronic forms and submit to the Government.

Postal service

Due to the severe epidemic situation, we do not recommend customers to send declaration forms by
post. Any delay/suspend in the postage of declaration will result in importers and exporters paying
fines. In order to avoid penalty, we suggest customers to use our Bokan123 service or pick-up service.
It is recommended that you send the declaration form to us 5 to 7 working days before the expiration
date for processing, thank you for your cooperation.

If you have any enquiries, please call the Ge-TS customer service hotline at 8201 0082.

Regulation:

In accordance with the Import and Export (Registration) Regulations, Chapter 60 and the Industrial Training (Clothing
Industry) Ordinance, Chapter 318, Laws of Hong Kong, every person who imports or exports any article other than an
exempted article is required to lodge with the Commissioner of Customs and Excise an accurate and complete import/export
declaration within 14 days after the importation/exportation of the article and pay the required declaration charges. Any late

lodgment of declaration will result in penalty being imposed on the importer/exporter
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